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Since 1978, The Family Place has 
truly been where family violence stops. 
I’ve been involved since 2012 and am 
so proud of all the strong, creative, and 
resilient people at the agency who work 
hard every day to help survivors find 
a path from fear and hopelessness to 
safety and success. I’m also thankful 
for the generous donors and volunteers 
who support The Family Place and 
make so many brighter futures 
possible.
—Harold Ginsburg, Chairman of the Board



Hanging in my daughter’s closet are some brightly colored toddler overalls, a daily reminder of the value of The Family Place. They’re a hand-me-down 
from an extended friend-like-family member. The precious little girl who once wore them and her older brother were killed by their father during a scheduled 
unsupervised visitation. After murdering his children, he killed himself.

One in three Texans will experience domestic violence. With statistics like that, we know everyone knows someone. Too often, we find out we knew someone 
when it’s too late—after the damage is done and the headlines have run.

Since 1978, The Family Place has worked to prevent the heartbreak and the headlines with services that save lives and transform them for the better. Faith 
and Liberty Battaglia lost their lives in Dallas in 2001 the same way my friends did. Their tragedy was a catalyst for an amendment to the Texas Family Code 
regarding court-ordered supervised visitation and the opening of our Faith and Liberty’s Place Family Center in 2003. We’re proud to have turned that headline 
into groundbreaking services.

The Family Place never sleeps. We invest in our teams who operate 24/7/365 to keep our hotline and three shelters, including the state’s only shelter for men 
and children, open and ready to prevent family violence survivors from becoming headlines. You will read about our lifesaving and life-changing programs in this 
community impact report—from emergency shelter and transitional housing to counseling and extensive community education. We were one of the first, and 
now our comprehensive resources make us the largest family violence organization in the state, providing services to nearly 20,000 unduplicated individuals in 
2022.

Another service that sets us apart is our court-ordered Battering Intervention and Prevention Program. Since 1984, we have taught offenders how to identify, 
challenge, and change core beliefs that support the use of violence with their intimate partners. We are truly addressing every angle of the cycle of violence. At the 
other end of the spectrum is our largest program in terms of numbers reached—our Be Project teen dating violence and sexual assault prevention education in 
area schools. Be Project has taught kids about healthy relationships since 1999, and reached 5,424 students in 2022 with messages about how to Be Safe, Be Kind, 
Be Courageous, and Be More.

2023 is The Family Place’s 45th anniversary. All year long, we’re focusing on how we’re building brighter futures. I believe Be Project can be the key to that 
work. We’re hoping a collaboration with One Love Foundation, a national nonprofit with a mission to end relationship abuse through education, will help us 
scale. The namesake of One Love Foundation was also the subject of a headline. Yeardley Love died three weeks before her graduation from the University of 
Virginia. She was a leader on the lacrosse team, and her family and friends say to know her was to love her. Her life was cut short by someone who claimed he did.

This year we have the largest budget in the history of The Family Place—$17 million—and every one of those dollars is tied to building brighter futures. The 
photographs in this report tell that story through our community—the leaders and donors who give their time, talent, and resources; the clients saved from the 
headlines and willing to share their experiences to save others; the public servants who support us through policy; and the staff members who dedicate themselves 
wholeheartedly to our cause. I hope you will find them as inspiring as we do!

With gratitude,

Mimi Crume Sterling
Chief Executive Officer

BUILDING BRIGHTER FUTURES





I got married right after high school and stayed in that abusive relationship for eight years 
before reaching out for help. When I came to The Family Place’s emergency shelter in 2000, 
I had no money or job skills. My two sons and I stayed at the shelter for 30 days and then 
moved into transitional housing for three months. During our stay, my boys participated in 
the Children’s Educational Services, which meant I could take advantage of all the supportive 
programs. Thanks to The Family Place, I found the courage to be where I am today. I went back 
to college and now have my Ph.D. in Education. I used to be shy, had low self-esteem, and didn’t 
believe in myself. The Family Place showed me and my children that there are people who care 
about you without even knowing you, and I will be forever grateful.

—Aaliyah Miranda, former client and Board Member





When we moved here over 40 years ago, I didn’t know anyone. A couple of new friends asked 
me to come to some meetings of The Family Place Partners. Before I knew it, I was hooked and 
had joined the board. I liked what The Family Place did and how they did it. When the idea of 
the Partners Card came up, Sally Johnson and I chaired it the first two years. I’m very proud of 
Partners Card and the important work it funds.

—Sally Hoglund, donor, The Hoglund Foundation, namesake of our
Sally’s House emergency shelter, and Foundation Board Member 



Public safety comes first in our city because everyone deserves 
to feel safe in their community and in their own home. The 
Family Place has been a leader in Dallas for 45 years, and its 
critical efforts have supported survivors, increased awareness, 
and made our city safer.

—Eric Johnson, City of Dallas Mayor

The Family Place has become a trusted institution in our 
city for its transformational work to end cycles of domestic 
violence. I am excited and honored to serve on this board and 
to join the effort to educate the public and advocate on behalf 
of our families.

—Nakita Johnson, City of Dallas First Lady and Board Member





2022 BY THE 
NUMBERS

1 in 3 Texans will experience domestic violence—one of the highest rates in the country. The Family Place is the largest provider of 
family violence services in Texas working to build brighter futures for survivors. In 2022, we provided services to 19,038 unduplicated 
individuals, including 64,324 emergency shelter days, 24,019 transitional housing days, 18,752 counseling hours and 2,228 case 
management sessions for survivors, and 7,808 hours of court-ordered group sessions for batterers.

RESIDENTIAL SERVICES

Emergency Shelter
Provides family violence survivors with safety, food, clothing, transportation, legal 
services, counseling, and case management at 3 shelter locations with 136 beds. The 
number of men we shelter continues to increase—from 56 in 2020 to 66 in 2021 to 
84 in 2022. We believe the increase is due to greater awareness of our Men’s Shelter, 
which is the only one in the state.

592 CHILDREN / 561 WOMEN / 84 MEN
72 PETS
52 DAYS average length of stay
98.5% EXITED and did not return to their abuser

151 CHILDREN provided with 16,371 HOURS of childcare in our Child 
Development Center
18 CHILDREN attended our K-2 Learning Center
16 CHILDREN mentored in our After-School and Summer Program
90% of parents reported a positive experience with our Child Development Center
100% of children were connected to an external support service when a need was 
identified

Onsite Children’s Educational Services

80 CHILDREN / 57 WOMEN
178 DAYS average length of stay
98.5% exited and did not return to their abuser
90% gained knowledge and skills to break the cycle of violence

Supportive Living Program
Provides long-term housing, education, and training to help survivors rebuild their lives in 26 
onsite apartments at our Safe Campus.

24-HOUR HOTLINE

9,801 EMERGENCY calls answered
4,652 INFORMATION and REFERRAL calls answered
5,149 CALLERS provided services
94% answer rate

Onsite Medical and Dental Clinics

697 CLIENTS seen in our medical clinics
2,439 HOURS of medical care
110 CLIENTS seen by volunteer dentists

Residential Client Demographics

49%
Children

45%
Female
Adults 6% Male

Adults

61%
Black

22%
Hispanic

11% 
White

 4% Multi-
 racial

2% Other



Survivor Counseling
We provide community-based survivor counseling for adults 
and children at our Central Dallas Counseling Center, Collin 
County Counseling Center, and Southern Dallas Counseling 
Center. 

1,844 WOMEN 
405 CHILDREN
115 MEN
18,752 HOURS
99% of adults and 91% of children report 
feeling safer after coming to The Family Place 
for counseling

Dignity at Work

NONRESIDENTIAL SERVICES

91 CLIENTS received employment services
57% secured employment during program enrollment

Housing and Stability Services

100% achieved at least one case management goal
100% secured permanent and safe housing

362 MEN
55 WOMEN
75% did not use denying or 
minimizing language
55 PARTNERS of offenders 
enrolled in counseling

Battering Intervention and 
Prevention Program
This court-ordered psychoeducational program 
for offenders addresses the source of violence 
and challenges pro-abuse beliefs to stop 
violence.

Nonresidential Client Demographics

27%
White

43%
Hispanic

19% 
Black

2% Multi-
 racial

16%
Children 67%

Female
Adults

17% Male
Adults

8%
Other

1% Asian

5,424 STUDENTS educated
1,557 STUDENTS participated in special events
93% could identify abusive behavior and 91% knew 
how to help a friend in an abusive relationship after 
presentations

Be Project
1 in 3 teens will experience dating violence. Our Be Project takes 
prevention education to area schools and empowers youth to Be 
Safe, Be Kind, Be Courageous, and Be More. 

230 CHILDREN
141 ADULTS
954 VISITS
1,908 HOURS
583 EXCHANGES
292 HOURS
98% safely coparented and 
maintained no contact with the 
other parent during visits or 
exchanges

Faith and Liberty’s Place
This program provides a safe, child-centered 
environment where trained professionals 
facilitate supervised child visitation and 
monitored exchanges with noncustodial parents. 
Referrals come from Dallas family courts, 
primarily from child custody cases where there 
is history of family violence.

Legal Services

89 CASES including protective orders, 
divorce, support, custody, and visitation.

1,377 REFERRALS from Dallas Police 
Department
27 HOME VISITS with survivors
15 CASES accepted by the team
80% of survivors visited increased their 
knowledge of crime victims’ rights

Domestic Violence High Risk Team
We collaborate with the criminal justice system to increase 
victim safety and offender accountability. In cases accepted 
by the team, survivors at the highest lethality risk get 
enhanced support, including increased supervision of 
offenders (ankle monitors) and expedited prosecution.



Feeding the families in our care is truly a joy for me—especially when I see so many 
children appreciating the food we serve. Often the survivors we shelter have suffered 
not only from abuse but also from food insecurity. Providing them with three hot meals 
and two healthy snacks each day is a critical piece of making sure they feel safe, and I’m 
proud of the role I play in that.

—Cyro Foster, Food Services Manager



DONATE
TODAY! 

CIR2023

2023 FINANCIALS

Most of our expenses, including client-facing program salaries, are directly connected to ensuring family violence survivors are cared for, safe, and fed—whether they’re living in 
our shelters and transitional housing apartments or in their own homes. Our 2023 budget strives to make sure our client experience is excellent, our staff members are engaged 
and supported, our donors have the highest confidence in us, and community leaders continue to be invested in our partnerships. Together we are helping people rebuild their 
lives free from violence and keeping our community safer for all.

EXPENSES

Please give generously to help survivors find a path from fear to hope.

REVENUE

BUILDING BRIGHTER FUTURES TOGETHER



To eliminate intimate partner violence, it’s imperative to focus attention and 
resources on providing services for offenders. Without them, even with adequate 
shelter to meet demand, our painstaking work will continue to fall short. In our 
psychoeducational program for offenders, we address the source of the violence and 
challenge pro-abuse beliefs to protect not only the current victim but also countless 
others they may encounter in the future.

—Benjamin Lee Meneses, Battering Intervention and Prevention Program Director
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THANK YOU TO OUR GENEROUS 2022 FINANCIAL DONORS 
Following are the names of those who have given generous financial gifts to The Family Place to transform the lives of our clients and make our community safer. This list reflects donations received 
from January 1, 2022 through December 31, 2022, excluding Partners Card retailers and card purchasers who are too numerous to list! If we left you out, please forgive us and contact Judy Hudson at 
jlhudson@familyplace.org. *Indicates Safekeepers Annual Giving Society donors.
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The Family Place empowers survivors of family violence by providing safe housing, 
counseling, and skills that create independence while building community engagement 

and advocating for social change to stop family violence.

www.familyplace.org  (214) 559-2170
24-hour crisis hotline  (214) 941-1991
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